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DEPARTMENT OF THE TREASURY 

Office of the Comptroller of the 
Currency 

Agency Information Collection 
Activities: Submission for OMB 
Review; Comment Request; Generic 
Clearance for the Collection of 
Qualitative Feedback on Agency 
Service Delivery 

AGENCY: Office of the Comptroller of the 
Currency (OCC), Treasury. 
ACTION: Notice and request for 
comments. 

SUMMARY: As part of a Federal 
government-wide effort to streamline 
the process to seek feedback from the 
public on service delivery, The Office of 
Management and Budget (OMB) is 
coordinating the development of the 
following proposed Generic Information 
Collection Request (Generic ICR): 
‘‘Generic Clearance for the Collection of 
Qualitative Feedback on Agency Service 
Delivery’’ for approval under the 
Paperwork Reduction Act (PRA). OMB 
issued a 60-day Federal Register notice 
on behalf of the participating agencies. 
OCC is now issuing its 30-day notice 
and has submitted its Generic ICR to 
OMB for review. 
DATES: Comments must be submitted on 
or before May 18, 2011. 
ADDRESSES: Communications Division, 
Office of the Comptroller of the 
Currency, Mailstop 2–3, Attention: 
1557–NEW, 250 E Street, SW., 
Washington, DC 20219. In addition, 
comments may be sent by fax to (202) 
874–5274, or by electronic mail to 
regs.comments@occ.treas.gov. You may 
personally inspect and photocopy the 
comments at the OCC, 250 E Street, 
SW., Washington, DC 20219. For 
security reasons, the OCC requires that 
visitors make an appointment to inspect 
comments. You may do so by calling 
(202) 874–4700. Upon arrival, visitors 
will be required to present valid 
government-issued photo identification 
and to submit to security screening in 
order to inspect and photocopy 
comments. 

Additionally, please send a copy of 
your comments to OCC Desk Officer, 
1557–NEW, by mail to U.S. Office of 
Management and Budget, 725 17th 
Street, NW., #10235, Washington, DC 
20503, or by fax to (202) 395–6974. 
FOR FURTHER INFORMATION CONTACT: You 
can request additional information or a 
copy of the collection from Mary H. 
Gottlieb, OCC Clearance Officer, (202) 
874–5090, Legislative and Regulatory 
Activities Division, Office of the 

Comptroller of the Currency, 250 E 
Street, SW., Washington, DC 20219. 
SUPPLEMENTARY INFORMATION: 

Title: Generic Clearance for the 
Collection of Qualitative Feedback on 
Agency Service Delivery. 

Abstract: The proposed information 
collection activity provides a means to 
garner qualitative customer and 
stakeholder feedback in an efficient, 
timely manner, in accordance with the 
Federal government’s commitment to 
improving service delivery. Qualitative 
feedback is information that provides 
useful insights on perceptions and 
opinions, but does not include 
statistical surveys that yield quantitative 
results that can be generalized to the 
population of study. This qualitative 
feedback will provide insights into 
customer or stakeholder perceptions, 
experiences, and expectations; provide 
an early warning of issues with service; 
and/or focus attention on areas where 
communication, training or changes in 
operations might improve delivery of 
products or services. These collections 
will allow for ongoing, collaborative, 
and actionable communications 
between the OCC and its customers and 
stakeholders. It will also allow feedback 
to contribute directly to the 
improvement of program management. 

The solicitation of feedback will target 
areas such as timeliness, 
appropriateness, accuracy of 
information, courtesy, efficiency of 
service delivery, and resolution of 
issues with service delivery. The 
information in the responses will be 
used to plan and inform efforts to 
improve or maintain the quality of 
service offered to the public. If this 
information is not collected, vital 
feedback from customers and 
stakeholders on the Agency’s services 
will be unavailable. 

The OCC will only submit a collection 
for approval under this generic 
clearance if it meets the following 
conditions: 

• The collections are voluntary; 
• The collections are low-burden for 

respondents (based on considerations of 
total burden hours, total number of 
respondents, or burden-hours per 
respondent) and are low-cost for both 
the respondents and the Federal 
Government; 

• The collections are non- 
controversial and do not raise issues of 
concern to other Federal agencies; 

• Any collection is targeted to the 
solicitation of opinions from 
respondents who have experience with 
the program or may have experience 
with the program in the near future; 

• Personally identifiable information 
(PII) is collected only to the extent 
necessary and is not retained; 

• Information gathered is intended to 
be used only internally for general 
service improvement and program 
management purposes and is not 
intended for release outside of the 
agency (if released, the agency must 
indicate the qualitative nature of the 
information); 

• Information gathered will not be 
used for the purpose of substantially 
informing influential policy decisions; 
and 

• Information gathered will yield 
qualitative information; the collections 
will not be designed or expected to 
yield statistically reliable results or used 
as though the results can be generalized 
to the population of study. 

Feedback collected under this generic 
clearance provides useful information, 
but it does not yield data that can be 
generalized to the overall population. 
This type of generic clearance for 
qualitative information will not be used 
for quantitative information collections 
that are designed to yield reliably 
actionable results, such as monitoring 
trends over time or documenting 
program performance. Such data uses 
require more rigorous designs that 
address: The target population to which 
generalizations will be made, the 
sampling frame, the sample design 
(including stratification and clustering), 
the precision requirements or power 
calculations that justify the proposed 
sample size, the expected response rate, 
methods for assessing potential non- 
response bias, the protocols for data 
collection, and any testing procedures 
that were or will be undertaken prior to 
conducting the study. Depending on the 
degree of influence the results are likely 
to have, such collections may still be 
eligible for submission for other generic 
mechanisms that are designed to yield 
quantitative results. 

As a general matter, information 
collections will not result in any new 
system of records containing privacy 
information and will not ask questions 
of a sensitive nature. 

Current Actions: New collection of 
information. 

Type of Review: New collection. 
Affected Public: Individuals and 

households, businesses and 
organizations, State, Local or Tribal 
Government. 

Burden Estimate: 
Average Expected Annual Number of 

Activities: 3. 
Average number of Respondents per 

Activity: 3,000. 
Total Annual responses: 9,000. 
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Frequency of Response: Once per 
request. 

Average minutes per response: 10. 
Total Annual Burden hours: 1,500. 

An agency may not conduct or 
sponsor, and a person is not required to 
respond to, a collection of information 
unless it displays a currently valid 
Office of Management and Budget 
control number. 

OMB issued a 60-day Federal Register 
notice on December 22, 2010. 75 FR 
80542. No comments were received. 
Comments continue to be invited on: 

(a) Whether the collection of 
information is necessary for the proper 
performance of the functions of the 
OCC, including whether the information 
has practical utility; 

(b) The accuracy of the OCC’s 
estimate of the burden of the 
information collection; 

(c) Ways to enhance the quality, 
utility, and clarity of the information to 
be collected; 

(d) Ways to minimize the burden of 
the collection on respondents, including 
through the use of automated collection 
techniques or other forms of information 
technology; and 

(e) Estimates of capital or start-up 
costs and costs of operation, 
maintenance, and purchase of services 
to provide information. 

Dated: April 12, 2011. 
Michele Meyer, 
Assistant Director, Legislative and Regulatory 
Activities Division, Office of the Comptroller 
of the Currency. 
[FR Doc. 2011–9244 Filed 4–15–11; 8:45 am] 

BILLING CODE 4810–33–P 

DEPARTMENT OF THE TREASURY 

Office of Foreign Assets Control 

Designation of Five Individuals and 
Two Entities Pursuant to Executive 
Order 13566 

AGENCY: Office of Foreign Assets 
Control, Treasury. 
ACTION: Notice. 

SUMMARY: The Treasury Department’s 
Office of Foreign Assets Control 
(‘‘OFAC’’) is publishing the names of five 
individuals and two entities newly- 
designated as persons whose property 
and interests in property are blocked 
pursuant to Executive Order 13566 of 
February 25, 2011, ‘‘Blocking Property 
and Prohibiting Certain Transactions 
Related to Libya.’’ 
DATES: The designation by the Director 
of OFAC of the five individuals and two 
entities identified in this notice, 
pursuant to Executive Order 13566 of 

February 25, 2011, is effective April 8, 
2011. 
FOR FURTHER INFORMATION CONTACT: 
Assistant Director, Compliance 
Outreach & Implementation, Office of 
Foreign Assets Control, Department of 
the Treasury, Washington, DC 20220, 
Tel.: 202/622–2490. 
SUPPLEMENTARY INFORMATION: 

Electronic and Facsimile Availability 
This document and additional 

information concerning OFAC are 
available from OFAC’s Web site 
(http://www.treas.gov/ofac) or via 
facsimile through a 24-hour fax-on- 
demand service, Tel.: 202/622–0077. 

Background 
On February 25, 2011, the President 

issued Executive Order 13566, 
‘‘Blocking Property and Prohibiting 
Certain Transactions Related to Libya’’ 
(the ‘‘Order’’) pursuant to, inter alia, the 
International Emergency Economic 
Powers Act (50 U.S.C. 1701–06). 

Section 1 of the Order blocks, with 
certain exceptions, all property and 
interests in property that are in the 
United States, that come within the 
United States, or that are or come within 
the possession or control of any United 
States person, of persons listed in the 
Annex to the Order and of persons 
determined by the Secretary of the 
Treasury, in consultation with Secretary 
of State, to meet any of the criteria set 
forth in the Order. 

The Annex to the Order listed five 
individuals whose property and 
interests in property are blocked 
pursuant to the Order. 

On April 8, 2011, the Director of 
OFAC, in consultation with the 
Secretary of State, designated for 
sanctions, pursuant to one or more of 
the criteria set forth in subparagraphs 
(b)(i) through (b)(vi) of Section 1 of the 
Order, five individuals and two entities 
whose property and interests in 
property are blocked therefore are 
blocked. The listing for these 
individuals and entities is as follows: 

Individuals 

1. AL BAGHDADI, Ali Al-Mahmoudi 
(a.k.a. MAHMUDI, Baghdadi); DOB 1950; 
POB Al Jamil, Libya; Prime Minister 
(individual) [LIBYA2]. 

2. GHANEM, Shukri Mohammed (a.k.a. 
GHANEM, Shokri); DOB 9 Oct 1942; POB 
Tripoli, Libya; Oil Minister; Chairman of the 
National Oil Company of Libya (individual) 
[LIBYA2]. 

3. KHALED, Tohami (a.k.a. AL-TUHAMI, 
Khaled; a.k.a. KHALED, Al-Tohamy; a.k.a. 
KHALED, al-Tuhami); DOB 1946; POB 
Genzur, Libya; General; Director of the 
Internal Security Office (individual) 
[LIBYA2]. 

4. SALEH, Bachir (a.k.a. BASHIR, Bashir 
Saleh; a.k.a. SALEH, Bashir); DOB 1946; POB 
Traghen, Libya; Head of Cabinet of Leader 
Muammar Gaddafi; Chief of Staff; Chairman 
of Libya Africa Investment Portfolio 
(individual) [LIBYA2]. 

5. ZLITNI, Abdulhafid (a.k.a. AL- 
ZULAYTINI, Abd-Al-Hafid Mahmud; a.k.a. 
ZLEITNI, Abdel-Hafez; a.k.a. ZLITNI, 
Abdelhafidh; a.k.a. ZLITNI, Abdul Hafid; 
a.k.a. ZLITNI, Abdul Hafiz; a.k.a. ZLITNI, 
Abdulhafid Mahmoud); DOB 1938; POB 
Tripoli, Libya; Secretary of the General 
People’s Committee for Finance and 
Planning; Secretary of the General People’s 
Committee for Planning and Finance; 
Finance Minister; Director and Deputy 
Chairman of the Libyan Investment Authority 
(individual) [LIBYA2]. 

Entities 

1. GADDAFI INTERNATIONAL CHARITY 
AND DEVELOPMENT FOUNDATION (a.k.a. 
GADDAFI INTERNATIONAL FOUNDATION 
FOR CHARITY ORGANISATIONS), Hay 
Elandadlus—Jian St, P.O. Box 1101, Tripoli, 
Libya; 22, Rue Henri-Mussard, Geneva 1208, 
Switzerland; E-mail Address info@gicdf.org; 
Registration ID CH–660.0.699.004–7 
(Switzerland); Web site http://www.gicdf.org; 
Telephone No. (218) (0)214778301; 
Telephone No. (022) 7363030; Fax No. (218) 
(0)214778766; Fax No. (022) 7363196 
[LIBYA2]. 

2. WAATASEMU CHARITY 
ASSOCIATION, Omar Almukhtar Street, 
Tripoli, Libya; E-mail Address 
info@waatasemu.org; Web site http:// 
waatasemu.org.ly; Telephone No. (218) 21 
273343326; Fax No. (218) 21 253343328 
[LIBYA2]. 

Dated: April 8, 2011. 
Adam J. Szubin, 
Director, Office of Foreign Assets Control. 
[FR Doc. 2011–9276 Filed 4–15–11; 8:45 am] 

BILLING CODE 4811–45–P 

DEPARTMENT OF THE TREASURY 

Office of Thrift Supervision 

Amendment of a Federal Savings 
Association Charter 

AGENCY: Office of Thrift Supervision 
(OTS), Treasury. 
ACTION: Notice and request for comment. 

SUMMARY: The Department of the 
Treasury, as part of its continuing effort 
to reduce paperwork and respondent 
burden, invites the general public and 
other Federal agencies to comment on 
proposed and continuing information 
collections, as required by the 
Paperwork Reduction Act of 1995, 44 
U.S.C. 3507. The Office of Thrift 
Supervision within the Department of 
the Treasury will submit the proposed 
information collection requirement 
described below to the Office of 
Management and Budget (OMB) for 
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